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Gas Leak? Use your senses to help take action. If a leak occurs, leave the area immediately, 

warn others to stay away, and from a safe place call 911 and Dominion Energy South Carolina at 1-800-815-0083. 

October 2019

              Smell. We add a
             distinctive, sulfur-like, 
rotten egg odor so you can 
detect even small amounts 
of natural gas. However, DO 
NOT rely only on your sense of 
smell to detect the presence of 
natural gas. 

               Sound. Pay attention
               to hissing, whistling 
or roaring sounds coming 
from underground or from a 
gas appliance. 

              Sight. Be aware of dirt 
              spraying into the air, 
continual bubbling in a pond 
or creek or dead or dying 
vegetation in an otherwise 
moist area. 

October Is Energy Action Month 
Join thousands of customers who’ve taken action

October is recognized annually as National Energy Action Month to increase awareness on how consumers can 
save energy and money, and at the same time, help protect the environment. 

Since 2009, thousands of Dominion Energy South Carolina customers have improved the energy efficiency of their 
homes and businesses through our EnergyWise programs. Customers have also benefited from programs to manage 
their monthly energy bill with equal payments via budget billing, gone green with paperless billing, and made outage 
reporting easy via texting on a mobile device. Your actions speak louder!

ENERGY STAR® bulbs sold................................................. 7.7 million
FREE in-home energy assessments.........................................24,500
Recycled refrigerators and freezers........................................ 13,000
HVAC new equipment/ductwork rebate checks issued......52,300
Small Business Energy Solutions projects completed...........2,400 
My Energy Use Tool users.......................................................450,687 
Customers enrolled in Budget Billing ................................... 112,700
Customers who are signed up for Paperless Billing ..........251,200 
Mobile outage text reporting.................................................... 61,000



Get in on the action…

EnergyWise Online Savings Store – FREE ENERGY STAR® 
certified LED bulbs. It’s our biggest promo ever! Between 10/01/19 
and 11/30/19, we’re giving away up to 20,000 LED 5-packs 
(60-watt equivalent) to eligible customers while supplies last. Hurry before we run out! 
FREE shipping on 15-bulb orders. Limit 15 bulbs per residential electric customer account per year from date 
of purchase. Take Action: DominionEnergySC.com/FreeBulbs   

Home Energy Check-up 
Sign up today for a FREE home energy assessment (valued at $250). In about an hour’s time, you’ll receive 
valuable energy-saving info specific to your home. Includes a free LED bulb kit. 
Take Action: DominionEnergySC.com/HomeCheckup

Appliance Recycling 
Recycle your old, secondary refrigerator or freezer and get $50 CASH BACK plus a FREE pickup. There’s no catch 
and it’s hassle-free. A partner in EPA’s Responsible Appliance Disposal Program (RAD). 
Take Action:  DominionEnergySC.com/Recycle

Heating & Cooling New Equipment
If your HVAC system fails, we can help. Rebates up to $500 toward the cost of new ENERGY STAR® central air 
conditioners and heat pumps. Additional rebates available for ductwork repairs or replacement.
Take Action: DominionEnergySC.com/HVAC 

Small Business Energy Solutions
Deep discounts available to eligible small businesses for energy efficient refrigeration and LED lighting upgrades. 
Includes a FREE on-site energy analysis and financial incentives up to 80% of project costs (not to exceed 
$6,000). Take Action: DominionEnergySC.com/SmallBusiness   

Note: Programs available to residential and/or small business electric service customers only. See website for 
complete details, including eligibility requirements. All limitations apply. 

Additional actions you can take…

My Energy Use Online Tool 
Log in to your account to see how your usage and weather impact your monthly energy bill. 

Take Action: DominionEnergySC.com

Budget Billing
Want a predictable monthly energy bill? Take Action: DominionEnergySC.com/BudgetBilling

Paperless Billing
Go green with paperless billing! Take Action: DominionEnergySC.com/Paperless 

Mobile Outage Reporting
The ease and convenience of texting when your power goes out. 

Take Action: DominionEnergySC.com/Text 
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